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How to reset your MyADT password

1. Toreset your MyADT password, visit the MyADT Account Login.

2. Select Forgot Your Password? under the Login to your MyADT Account section of the home

page.
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3. Select Email to have a password reset email sent to your email address, or select Security
Question to reset your password and bypass the email completely.
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4. Enter the address used when registering at MyADT.com and click Verify.
5. Alink will be sent to your email with instructions on resetting your password.

6. You will then be prompted to setup your new MyADT Security Question.

ADT verbal password management
An ADT Verbal Security Password will be requested by one of our Emergency Dispatch Operators to
confirm your identity when an Alarm Event is triggered by your Home Monitoring System, or if you log

on to MyADT.com to chat with a representative, or call 1-800-ADT-ASAP, to make changes to your
account.

To update your Verbal Security Password, follow these steps:
1. Signinto your MyADT Account
2. Select the Account tab
3. Select the Profile tab
4. Press Edit on the Verbal Security Password box
5. Enter your new Verbal Security Password

6. Press Update

Verbal Security Password

A 3-10 character code that you would provide to a Customer Care Representative during
an alarm event. Can contain both numbers and letters. Do not use words that could cause
confusion during an alarm event such as “fire” "help" or "okav".

Verbal Security Password

You can also manage verbal security passwords on the Emergency Contacts tab.

1. Select the Account tab.
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2. Select the Emergency Contacts tab.
3. Pressthe 3 dots edit icon to the right of the name you want to edit.

4. Select Edit.

£ Patricia (267) 555-5555 Mobile it

Edit contact

(215) 555-555 Home Delete contact

22 Ed Not specified :

5. Enter your new Verbal Security Password.

6. Press Done.

+ Add phone number

1 FirstName * Last Name * Phone number s * Type Natal &=
First Name Last Name (555)555-5555  Caensien Mobile v et peSHOn Done

If you lose or forget your Verbal Security Password, you may also log on to MyADT.com to chat with a
representative, or call 1-800-ADT-ASAP for assistance in establishing a new password.
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