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ADT Certificates and Guarantees

Help Center Insurance Certificate

Download your ADT Certificates and Guarantees

In addition to the Insurance Certificate that could get you a discount on your homeowner's insurance,
there are a variety of other certificates and guarantees that you may want to download from MyADT:

e Mover's Package Guarantee - If you move from your home more than two years after becoming an
ADT customer, ADT will provide you with our special Mover's Package.

e Theft Protection Guarantee - Pays your insurance deductible (up to $500) in the event a burglary
occurs while the alarm system is armed.

e 6-Month Service Guarantee - Refunds the installation price and pays all monitoring fees if, after we
have attempted to resolve your concerns, you are not satisfied within six months of installation.

e W-9 Form: Taxpayer ID Form for Business Owners

Related Topics

service Appointments
Information about how service appointments are scheduled and what to do if you need to reschedule an

appointment.

Manage Your System Online
Login to manage emergency alarm contacts, security passwords, test your system, download your

certificate of monitoring and more on MyADT.

What to Do When You Move
Our Moving Checklist offers great tips for retaining ADT services and updating your account information

anytime, from anywhere.
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