Account Cancellation
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How do | cancel my ADT monitoring?

We are sorry to hear that you are considering leaving us and apologize for any inconvenience. However,
for your security, we cannot accept cancellation requests via email or the web.

If you would like to cancel your account, please contact an ADT representative for assistance.

Please note that if you wish to cancel services with ADT, it may be helpful to have your contract available.
If you do not have a copy of your contract you can find it by logging in to MyADT.
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