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Returning your TS Equipment
In order to facilitate the return of ADT’s equipment, please follow the enclosed instructions to disconnect your
base unit, keypad(s) and cables and return them to us.  

« Help Center 

Step 1:
Disconnect 

Step 2: Remove
Battery

Step 3: Recycle
Battery

Step 4: Assemble
Box

Step 5: Mail
Package

Step 6: Return
Box to ADT

Step 1: Disconnect Base Unit and Keypad(s)
If Desk Mounted Base Unit:

If Wall Mounted Base Unit:

If Desk Mounted Keypad:

Select
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If Wall Mounted Keypad:

Step 2: Remove Battery from Base Unit and Keypad(s)

Step 3: Recycle Batteries
To find a recycler, visit Call2Recycle.org. Returning a lead-acid battery to a recycler on this site is free of
charge and will ensure that the battery is recycled according to regulatory requirements.
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Step 4: Assemble Return Box

Step 5: Package Base Unit, Keypad(s), and Cables

Step 6: Return Box to ADT
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